Application of: Peter Arthur Tobler, et aL 
Serial No.: 10/708,146 
Amendment C 

AMENDMENTS TO THE SPECIFICATION: 

Please replace paragraph [0093] with the following amended paragraph: 
[0093] The first step in organizing causes to types of defects is to select an "assignable cause" 
maintenance page screen on the facility, e.g., plant, explorer graphical user interface screen is 
then displayed, as shown in FIG. 25, which is generally indicated by numeral 552. There is a 
drop-down input 550 to provide a category for a type of assignable cause 558 f or a defect. The 
actual name of the assignable cause 558 for a defect can be labeled through input 556. The 
description of the assignable cause 558 f or a defect can be typed-in through an input 554 that 
allows verbiage to be provided in sentence or paragraph format. There is another assignable 
cause drop-down input for a defect category indicated by numeral 560 and a remedial action 
category drop-down input indicated by numeral 562. There is a click-on input 566 for indicating 
that it is an active assignable cause for a defect. The user then clicks on a "save" graphical user 
interface pushbutton 568 to save the assignable cause information with the use of a userid and a 
personal identification number (PIN), as previously described. There is also a "new" graphical 
user interface pushbutton 564 to clear the assignable cause information so that new assignable 
cause information can be inputted. 

Please replace paragraph [0104] with the following amended paragraph: 
[0104] A specific workstation can also be added or updated on the system on the maintenance 
facility, e.g., plant, explorer graphical user interface screen is then displayed on a "workstation 
information" page, as shown in FIG. 35, which is generally indicated by numeral 720, which can 
be accessed from the graphical user interface pushbutton 668 for inputting a new workstation 
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mod e l , as shown in FIG. 3 1 . Illustrative examples of the type of workstation information that can 
be inputted includes a workstation name 722, a drop-down input for a device type 724, a drop- 
down input for a model 726, an input for a serial number 728 and a click-on input for whether 
the device is active 730. The user then clicks on an "ok" graphical user interface pushbutton 738 
to save the information with the use of a user id through input 732 and a personal identification 
number (PIN) through input 734, as previously described. There is also a "cancel" graphical user 
interface pushbutton 736 to clear the type of workstation information so that new workstation 
information can be inputted. The new or updated name for the workstation then appears on an 
output screen as indicated by numeral 671 in FIG. 3 1 . A workstation can be added or updated in 
the same manner as other previously described features are added or updated on the system. 
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